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ATTACHMENT B
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Pager

Your
AII-in-One
Personal
Communication
System

Sprint Spectrum

gives you a personal

phone, answering

machine and pager

that fits in the palm

of your hand and

offers the features

you need:

• 100% Digital

state-of-the-art

network

• Answering

machine and

pager

• Exceptional

voice quality

• Call privacy

and security

• Caller ID

• Voicemail

• Text Messaging

• Call Waiting

• Call Forwarding

• Call Barring

• Information

Service

• Free 911 Access

... '



100% Digital Wireless Network

The next generation of wireless communications.

Sprint Spectrum is the first Personal Communication System in

the United States. Because the network is IOO%-digital, it gives

you the highest quality, most reliable service available today for

your communications needs. Digital technology is the reason

Sprint Spectrum can offer you so many new features on a

wireless communications system. And more great services

are on the way.

Answering Machine and Pager

Stay in touch. Your handset is a personal phone with a built-in

answering machine and pager. You can stay in touch even if you

can't answer your phone, or it's busy or turned off. The Sprint

Spectrum Answering Machine automatically answers those calls,

takes messages for you and saves them until you have time to

listen to them. What's more, it gives callers the option of sending

you a numeric page (a phone number to call, displayed on your

handset screen) instead of leaving a voice message.

The Answering Machine and Pager feature is included free of

charge with every Sprint Spectrum service subscription.

Exceptional Voice Quality & Clarity

A new standard for wirel... communications. Tired of poor

call quality on today's cellular phones? Sprint Spectrum gives

you the answer.

• Crisp, clear communications

• Virtually static-free conversations

• No "cross-talk"

• Better in-building coverage

Call Privacy and Security

Say good.bye to eavesdropping. Sprint Spectrum is the

only wireless system that brings you totally private, portable

communications for the peace of mind you want on every

call. Now you can be sure that no one is listening in to your

conversation.

Sprint Spectrum uses its unique digital technology to prevent

eavesdropping and fraud by:

• Encrypting your calls - to prevent "listening in" by outsiders

• Authenticating callers during call set-ups - to prevent

unregistered use of your phone number

These powerful capabilities give you complete call privacy

and security, something that no other wireless communications

technology can offer you today.



Caller 10

Know who's calling before you pick up. Caller lD allows

you to see the number of the person who's calling you before you

answer. You can decide whether or not to answer the call. Calls

you do not answer will go to your Answering Machine.

--ro see the phone number on your handset's display screen,

the call must originate from a caller within the Sprint

Spectrum network or from a phone in the local calling area.

Caller ID is included free of charge with your

Sprint Spectrum Service.

Voicemail

Enhanced voice m.ssaging capabiliti.s. Sprint Spectrum

Voicemail is for everyone who needs more than basic Answering

Machine service. With Voicemail, you get all the messaging

features of the built-in Answering Machine, but with enhanced

capacity. Plus, you'll benefit from "mailbox to mailbox" messag­

ing, which lets you create and forward messages directly to other

Sprint Spectrum subscribers. You can send messages to mailing

lists that you create. And you can defer your messages for future

delivery. Together. these features add up to real messaging power.

Sprint Spectrum Voicemail is available to subscribers

for a low monthly fee.

I<.

Text Messaging

Ensure message delivery. With Tex.t Messaging, you'lI

always get information that you need, even if you don't want

to be disturbed. Callers can contact the Sprint Spectrum Message

Center and leave detailed messages of up to 160 characters to

be sent to your handset 24 hours a day. You will receive the

messages even jf your handset is turned off or you have a

call in progress.

Text messaging software for your personal computer is also

available. The software lets you write and send messages directly

from your computer to other Sprint Spectrum subscribers.

A low monthly fee is charged for Text Messaging.

Call Waiting

For the important ails you can't afford to mi••• Call Waiting

makes sure that your critical calls get through. When you're on a

call, you'll know when another can is waiting for you. Plus, you

can make another call from your handset while you keep the first

call on hold. It's like having a second line.

Call Waiting is included free of charge in some pricing plans.

For others. a low monthly fee is charged. Standard airtirrre rates

are also charged.

Call Forwarding

Send your all. where you want them. Want your calls

diverted to another number? Try Call Forwarding. When you're

awar.6t your handset, or don't want to be disturbed. Call

Forwarding lets you automatically send all incoming calls to

a number you specify.

A low monthly fee is charged for Call Forwarding.

Standard airtime rates apply.



Call Barring

Control cost. Call Barring allows you to specify the types of

calls you want to be made from (or sent to) your handset. Call

Barring gives you greater control of your personal phone use and

helps you avoid unwanted costs. Call Barring can be turned on

or off at any time.

A 10\1' monthly fee is charged for Call Barring.

Information Services

Making Your Life A Little Easier

No Long-Term Service Contracts Required

No strings lIttached. Because Sprint Spectrum is so easy to

activate, and because you shouldn't have to be "locked in" to

a service you want, you don't need to sign a long-term service

contract. Sprint Spectrum Service is here for as long as you want

to use it. If for any reason you are not completely satisfied or

wish to terminate service, just call Customer Care.

Dial up the information you need. Sprint Spectrum

Information Services give you up-to-date information about a

variety of subjects. It's easy - all you have to do is dial *INFO

and pick the topic that interests you from the menu provided:

A special airtime rate is charged for calls made to Sprint

Spectrum Information Services.

~ Weather

~ News

~ Sports

~ Financial News

~ Traffic

~ Horoscopes

~ Lottery Numbers

Hassle-Free Activation and Service

Anywhere. Anytl.... - Ov....the4lr 8CtIvetion. Sprint

Spectrum is very easy to activate! One phone call to Customer

Care is all it takes. Within minutes, Customer Care can tum

on your service for the first time. 8dd features. and build your

account profile - completely over-the-air. 1bere's nothing

else like it in the industry.

This unique "over-the-air activation" is possible because all of

your account information is stored on a "Smart Can:!" microchip

in your handset. A Customer Care Representative can update

information to the Smart Can:! instantly whenever you need.

Free 911 Access

Security and peace of mind. In times of emergency you want

simple. direct access to help. With Sprint Spectrum, you dial 91 I,

just like on any other phone. There is no charge for 9 I1 calls.



Personalized Features and Services

Customized to You. With so many features and services

available, Sprint Spectrum gives you all the options you need

to tailor a personal communications system that is right for you.

A Customer Care representative will work with you to assess

the options and match them to your individual requirements.

Customer Care
. - - ~ .

Avalleble·24-houn a clay, 7 days a~ The Sprint

Spectrum Customer Care Center is staffed round-the-clock,

every day. Friendly Customer Care representatives are available

to handle all of your needs - from answering questions to

checking your account status to arranging service changes.

So you can make a change in your service at any time.
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uilt-In Answering Machine - With your handset's built-in
sWeOog machine, you can stay io touch even if you can'l answer your
<>DC, or if ii'S busy oc wmed off. The answeriog machine automalicaJJy
swas Ihese calls. !aka IDCSSages for you and saves them ulllil you !lave
ne 10 listen 10 them.

ree Airtime - All service plans have aittime included al no extra
arge. So you can mate calls when you wanllo without wOfT}'.

o Contract - Unlike cellular, Sprinl SpeclIUm does not requite
,t you sign a loog-term contral:t.

print Spectrum Service Plans Include:

ullt-ln Nu....rlc Paging - Every handset includes buill-io
lmeric paging al DO extra charge. Callers can leave a phone number for
11I10 call when you wanllo.

ulh-In Caller 10 - Every handsel includes Caller ID al no exira
large. So you'll see the number of the perron who is calliol you hefo.e
III answer. If you choose 00110 answer, lhe caller can leave you a
"ssage or a pale.

ree Minute for Incoming Calls - The farst minute
,illCOPliol call. is free - so you can give out your number and not
ocry about payiol for calls you don'I want 10 receive.

ireat Rate. on Sprint Long DI.tance - With Sprint
JeClrUm you lei your choice of IWO greal Sprint lona-disl8RCe plans.
,stieU CusIomer Care (when you sign up for service) whelher you'd prefer
,ont Sense"', which pves you 22¢ per minllle peak and IO¢ per minule
f peak, or "fIal rate" pricina of I S¢ per minute, anytime - day or nighl.

:hoo.e Your Number - In order 10 mate your number easy 10
member. CIISIOIDer Care wiU try 10 maleh the lasl four diplS of your
Imber 10 those of your choice when you call 10 activate (SUbjeellO
lailabilily).

:hoose Your Billing Cyele - You selecl the time of the
loolb you wanl to receive your bill. so il arrives when you want it 10.

;all today for more Information 1·800·311·4220

letailed Billing - Each invoice you receive is easy 10 lead and
ill pve you full derail of all call AClivily for the monlh.

landset Replacement Program - Handsel replllCemenl
roreetion is included with all service plans, except Talk IS and Talk 30,
J you aulomatically protect your investmenl. Handsel ReplllCeffieRl
roaram is available 00 Talk IS and Talk 30 for S4/month.

:ustomer Care la Alwaya There - Our friendly Customer
'are Representatives ate available 24 hours a day, seven days a week 10

e1p you. Call them 10 lei answers 10 questions or change service plans.
his call is always me- Dial 611 from yoor Sprint Spectnlm handset or
·800-311-4220 from any phone.



Select the Sprint Spectrum Service Plan That's Right for You

Monthly Package Price $15 $25 I $40 I $60 I $90 I $150
----..

Anytime 15 minutas 30 minutes!~
1;"-" Peak ClAM ·IPM WEEKDAYSI - - 60 minutes 150 minutes 300 minutes 600 minutesc ..........,- Off-Peak CAU OTHER TIME., - - 60 minutes 150 minutes 300 minutes 600 minutas
~. ~~-~-- . ------ ----~~~- -------- --- ------

c. Peak I1AM tPM MEIt.DAYS' 31. 31. 29. 27. 26. 25.
~S --

=1 Off·Peak tAll OTHIR TIMES) 31. 10. 10. 10. 10. 10.
--~~---- - -- ----

II
Anawerlng Machine Vea Vea Vea Yea Ves Ves

" Numarlc Paging Ves Vea Ves Ves Ves Ves"....
! Caller 10 Ves Ves Vea Yes Ves Ves•...,

Call Waiting Optional Optional Optional Ves Ves Yes

~ Handaet Replacement Optional Optional Ves Ves Ves VesProgram

Operator assisted messages 50c/meSSil\l"

Twice Daily $12/month
Handset Delivered Services
Traffic, News. Financial News

$61 month

10¢/call

50./IT

50e/call

Call Waiting (Talk 15. Talk 30 and Talk 120) $2/month

Call Forwarding $2/monlh

Convenience Package $S/month
Voicemail. Call Waiting. Call Forwarding

Call Barrin9 $5/month

Handset Replacement Program $4/monlh
(Talk 15 and Talk 30)

Text Messaging $10/month
Includes 100 PC or handset generated

messages

Additional messages 10¢/ITlessaqt·

Financial Portfolio $25/month
Custom Stock Tracking
Delivered Services
ICall for Details)
_.- _.----~ ----------

Dally
Handset Delivered Services
Sports, Weather, Horoscope, Lottery

Directory Assistance
with Call Completion (Dial 411)

Landline Connection Charga
For completed local landline calls

On-Demand Information Services
Traffic, News, Financial News,
Sports, Weather. Horoscope, Lottery
(Dial "INFO)

Sprint Spectrum Optional Features:
Call Customer Care to Activate

Talk 600 - This is the perfect plan for frequent talkers. It
includes 300 peak and 300 off-peak minutes. so il is easy to be
in touch when you need to. Additional minules are only 26¢
peak and IO¢ olT-peak. Talk 600 includes a buill-in answering
machine and numeric paging, Caller 10 and Call Waiting at no
extra charge. Plus, you are automatically protecled wilh a
Handset Replacement Program at no extra cos!.

Talk 1200- This is the perfect choice for people who make
and receive lots of calls. As Ihe top-of-the-Iine plan, it includes
a whopping 600 minutes of peak time and 600 minutes of
off-peak. Should you need additional minutes. Ihey are priced
at our absolute lowest rate - only 25¢ peak and 10¢ olT-peak.
Talk 1200 includes a built-in answering machine. numeric
paging, Caller 10 and Call Waiting at no extra charge. Plus.
you are automatically prolected with a Handsel Replacemenl
Program al no extra cos!.

All ralC' and policies arc subject 10 change wilh reasonahle
iul":lIllT no1icc

Corporate Service PlanS-Available for accounls wilh live
or more subscribers. Call 1-800-311-4220 for more information.

Talk 300 - This plan includes 150 minutes of peak time and
150 minutes of olT-peak. Additional minutes cost only 27¢
peak and IO¢ olT-peak. Talk 300 includes a buill-in answering
machine and numeric paging. Caller 10 and Call Waiting at no
charge. Plus. you are automatically prolected with a Handset
Replacement Program at no exira cost.

Talk 120 - This plan includes 60 minutes of peak airtime
plus 60 minutes of off-peak. Additional minutes are 29¢ peak
and IO¢ off-peak. Talk 120 includes a built-in answering machine.
numeric paging and Caller 10. Plus. you are automatically pro­
'('''led with a Handset Replacement Pro~ram at no eXIra cost.

Talk 30- For only 525 per monlh, you've got a plan that
includes 30 minutes of anytime airtime. so you can talk when
you want to - day or night. weekdays or weekends. Additional
minutes are 31¢ per peak minute and only IO¢ per o~ peak
minute. Talk 30 also includes a built-in answering machine.
numeric paging and Caller 10.

Talk 15 -1lIe "Starter Package:' What a greal way to get to
know Sprint Spectrum. It's lite way 10 take advantage of the
benefits Sprint Spectrum has to offer at the lowest possible
monthly charge. For only S15 per month you're on the network.
And. unlike cellular starter packages. Ihis one includes a full
15 minutes of anytime airtime, so you can talk when you want
10 - day or night. weekdays or weekends. Additional minutes
are 31 ¢ per minute. anytime, day or nigh!. Talk 15 also includes
a built-in answering machine. numeric paging and Caller 10.
so you're always "in touch,"

W hether you want Sprint Spectrum service to help manage
your work or personal life, or as a safeguard for emer­

gencies, you'll find that Sprint Spectrum does much more for
you than today's cellular services for much less than cellular
costs. Each service plan includes free airtime.


